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Johnson Auto Body has issued an August consumer advisory outlining three types of information drivers can

document after a minor collision before their vehicle is evaluated: changes to exterior components, changes

in paint or finish condition, and differences in how affected components fit or operate.

The advisory addresses incidents such as parking-lot contact, bumper impacts, door-related damage, and

other collisions that may leave relatively limited exterior evidence. Its central distinction is that the visible size

of a dent, scrape, or bumper mark does not provide enough information by itself to determine the appropriate

repair procedure.

Johnson Auto Body developed the advisory to give consumers a practical reference for the period between

an incident and a collision-repair evaluation. Rather than asking drivers to diagnose damage, the company

recommends documenting observable changes that can provide useful context when the affected area is

inspected.



Exterior component condition is one area covered by the advisory. A driver may be able to document a

dented panel, displaced bumper cover, damaged lamp, loose trim, or another visible change following an

impact.

The advisory notes that these observations identify affected areas rather than establishing the condition of

components that cannot be seen. For example, the exterior surface of a bumper can be associated with

mounting hardware, brackets, reinforcement components, and other parts located behind the cover. Their

condition depends on the individual vehicle and findings made during evaluation.

Paint and finish condition is addressed separately. Collision-related exterior marks can include surface

transfer, scratches, chips, or other changes to the coating system. Recording the location and visible

characteristics of those changes can help establish the vehicle's post-collision condition.

The appropriate refinishing approach cannot necessarily be determined from the dimensions of a visible

scratch. The material involved, depth and condition of the affected finish, and repair information applicable to

the vehicle can influence the procedure used.

The August advisory also identifies component fit and operation as useful information for drivers to document.

Following an impact, a bumper, hood, door, trunk lid, liftgate, lamp, or trim component may appear positioned

differently or may operate differently than it did before the collision.

Such a change does not establish its cause or a required repair. It does, however, provide a specific

condition that can be evaluated rather than relying solely on the overall appearance of the vehicle.

The advisory additionally notes that vehicle design can affect what information is relevant during that

evaluation. Components associated with cameras, radar units, parking sensors, and other vehicle systems

can be located in exterior areas on some makes and models.

Johnson Auto Body does not advise consumers to infer a calibration or other technical requirement from the

location of an impact. Procedures involving those systems depend on the individual vehicle, affected

components, work being performed, and applicable manufacturer information.

The August advisory is intended to address two assumptions that can arise after relatively small collisions.

Limited exterior damage does not demonstrate that additional damage exists, and continued normal vehicle

operation does not establish the condition of every component in the affected area.

Instead, the advisory separates information consumers can document from conclusions that require



inspection. That distinction gives vehicle owners a defined role following an incident without requiring

technical knowledge of vehicle construction or collision repair.

Photographs can provide a record of visible exterior conditions. Drivers can also note newly observed

changes in panel position, component operation, or finish condition. Those records can then be considered

alongside the physical inspection of the vehicle.

Johnson Auto Body issued the advisory as a focused addition to its August consumer education because

minor-impact incidents can leave drivers with limited information for deciding what to document before

seeking an evaluation. The new material concentrates on that initial documentation stage rather than

attempting to provide consumers with a method for determining repair requirements themselves.

The company's existing collision repair information provides additional context about the repair process.

Information about auto body repair is also available through Johnson Auto Body's website.

Company information and updates are available through Johnson Auto Body on Instagram.

About Johnson Auto Body

Johnson Auto Body serves Knightdale, North Carolina, and surrounding Wake County communities from its

facility at 821 H and R Dr, Knightdale, NC 27545. The company provides collision repair, auto body repair,

repair planning, collision estimates, refinishing, and related vehicle restoration services.
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Johnson Auto Body Inc

Johnson Auto Body has provided trusted collision repair in Knightdale, NC since 1996. Family-owned and

customer-focused, we offer quality auto body repairs, insurance assistance, rental support, and a lifetime warranty.

Website: https://johnsonautobodyinc.com/

Email: todd@johnsonautobodyinc.com

Phone: (919) 217-2887


