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Knightdale, NC - August 31, 2026 -
Johnson Auto Body has published a new consumer advisory explaining what vehicle owners can document

after collision repairs and how completed repair records may provide useful context during a future sale,

trade-in, or vehicle evaluation.

The August 26 advisory adds a resale-focused section to the company's existing consumer collision repair
information. Johnson Auto Body developed the material to address a practical information gap for vehicle

owners who complete collision repairs but may be uncertain about which records to retain afterward.

The new resource focuses on three areas: preserving repair documentation, reviewing the completed
condition of repaired areas, and understanding the distinction between professional repair work and a future

vehicle valuation.

?Customers often concentrate on the immediate repair process and may not think about the records they will



have after the work is completed,? said a representative of Johnson Auto Body. ?This information gives
vehicle owners a straightforward reference for understanding what repair documentation can show if the

vehicle is evaluated later.?

Repair documentation is the primary focus of the new advisory. Depending on the repair, a vehicle owner
may receive records describing the documented damage, repair operations, parts, refinishing work, and other
work included in the repair plan. Retaining those records can provide a reference to the work performed

following an accident.

The advisory also explains that repair documentation and resale value are not the same thing. A repair facility
documents the collision work performed on a vehicle, while a future buyer, dealership, appraiser, or other

evaluator determines the vehicle's value at a later date.

That future evaluation can consider factors beyond the repair itself, including vehicle age, mileage, overall
condition, equipment, accident history, local market conditions, and the standards used by the evaluator.
Johnson Auto Body therefore does not assign a specific financial benefit to professional collision repairs or

suggest that completed repairs remove a vehicle's accident history.

Instead, the new material focuses on an area vehicle owners can control: maintaining an organized record of

completed collision work and the vehicle's condition following repair.

Exterior condition is another part of the advisory. Collision repairs can involve bumpers, doors, fenders,
hoods, quarter panels, lamps, trim, and painted surfaces. The procedures included in an individual repair
depend on the documented damage, affected components, vehicle construction, and applicable repair

information.

When refinishing is included in the repair plan, the completed work can also become part of the vehicle's
documented repair history. Records associated with that work provide additional information about how an

affected area was addressed.

The advisory further notes that accident history and present vehicle condition represent different information.
A vehicle can have a prior collision in its history while its current exterior condition reflects repairs completed
afterward. Keeping repair records allows an owner to provide documentation about that work without making

assumptions about how another party will ultimately value the vehicle.

Johnson Auto Body published the August advisory to make that distinction easier for consumers to
understand. Rather than offering resale estimates or predictions, the resource identifies information owners

can retain after repairs and explains how that documentation fits into the broader history of the vehicle.



The update also provides a practical records checklist. Vehicle owners are encouraged to retain applicable
estimates or repair plans, final repair documentation, parts information supplied with the repair, refinishing
records when available, and other documents provided at completion. The exact documentation available can

vary with the repair and facility process.

For consumers, the addition extends the collision repair process beyond vehicle pickup. Documentation
created during repairs can remain relevant long after the work has been completed, particularly when an

owner later needs information about a previous collision or the work performed afterward.

Johnson Auto Body's new advisory is available through the company's collision repair information. Additional
information about auto body repair is available on the company's website. Company updates are also

available through Johnson Auto Body on Facebook.

About Johnson Auto Body

Johnson Auto Body serves Knightdale, North Carolina, and surrounding Wake County communities from its
facility at 821 H and R Dr, Knightdale, NC 27545. The company provides collision repair, auto body repair,
repair planning, collision estimates, refinishing, and related vehicle restoration services.
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For more information about Johnson Auto Body Inc, contact the company here:Johnson Auto Body IncTodd
McGee(919) 217-2887todd@johnsonautobodyinc.com821 H and R Dr, Knightdale, NC 27545

Johnson Auto Body Inc

Johnson Auto Body has provided trusted collision repair in Knightdale, NC since 1996. Family-owned and

customer-focused, we offer quality auto body repairs, insurance assistance, rental support, and a lifetime warranty.

Website: https://johnsonautobodyinc.com/
Email: todd@johnsonautobodyinc.com

Phone: (919) 217-2887
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