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RestorePro Highlights Hidden Causes of Bathroom

Water Damage

September 17, 2026

SANDUSKY, OH - September 17, 2026 -
RestorePro Disaster Cleanup &amp; Restoration, an IICRC-certified restoration company based in Northern
Ohio's Firelands Region, has released new guidance identifying three common household failure points

responsible for the majority of bathroom water damage calls the company receives.

The guidance focuses on toilet supply lines and wax rings, tub and shower caulk and grout deterioration, and
shower pan liner failures, all components that can leak undetected for weeks or months before visible
damage appears. According to the company, which has served the Sandusky area and surrounding
communities for more than 27 years, most bathroom water damage cases it responds to are not caused by

sudden, catastrophic events but by slow, progressive failures in components homeowners rarely inspect.

Toilet wax rings, which form a watertight seal between the toilet base and the drain flange, are among the
most frequently cited culprits. When these rings degrade, water can seep beneath the toilet with each flush,
saturating the subfloor and creating conditions favorable to mold growth long before any surface-level signs
emerge. Similarly, supply line connections at the base of the toilet and behind the tank are prone to loosening

or corroding over time, particularly in hard-water regions common throughout Northern Ohio.



Caulk and grout along tub-to-wall joints and shower enclosures represent a second category of routine
failure. As caulk dries and cracks or grout erodes, water penetrates behind wall surfaces during normal use.
The company notes that these breaches are often dismissed as cosmetic issues, but over time they can

compromise wall substrates and framing members behind tile.

The third area addressed in the guidance involves shower pan liners, a waterproof membrane installed
beneath the tile floor of a shower. When these liners fail through age, improper installation, or physical
damage, water drains into the subfloor rather than toward the drain. Because the leak occurs entirely beneath
the finished surface, homeowners may not detect it until structural softening, a musty odor, or a stain on a
lower-level ceiling becomes apparent. The company's technicians, who hold certifications in water damage
restoration, report that shower pan failures often produce some of the most extensive hidden damage they

encounter during bathroom water damage restoration services.

To help homeowners identify potential shower pan issues before they escalate, the guidance includes a
simple test: blocking the shower drain, filling the pan with approximately one inch of water, marking the water
level, and checking after 24 hours. A noticeable drop in the water level may indicate a compromised liner

requiring professional evaluation.

The company has also outlined an inspection schedule tailored to the hard-water conditions found across
much of its Northern Ohio service area. Monthly checks of visible caulk and supply line connections,
semi-annual grout inspections, and an annual review of toilet stability and base seals are recommended.
These routine checks align with what the company describes as an effort to help homeowners recognize the

signs of hidden water damage before costly intervention becomes necessary.

"Most of the bathroom damage we see could have been caught early with a few minutes of routine checking,"
said Jon Fields, owner of RestorePro Disaster Cleanup &amp; Restoration. "By the time a homeowner
notices a musty smell or a ceiling stain, the problem has usually been developing for much longer than they

realize."

RestorePro Disaster Cleanup &amp; Restoration is a family-owned, BBB-accredited company offering 24/7
emergency response with typical on-site arrival within 30 to 60 minutes. The company provides water
damage cleanup, fire and smoke damage restoration, mold remediation, and related services across
Northern Ohio.
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For more information about RestorePro, contact the company here:RestoreProJon Fields(419)
451-4500administration@restorepro.com319 Industrial Pkwy, Sandusky, OH 44870

RestorePro

For 27+ years, RestorePro Disaster Cleanup &amp; Restoration has served Sandusky and the Firelands Region.
Family-owned and IICRC-certified, we offer 24/7 water, fire, and mold restoration with 60-minute response times and full

rebuilds.

Website: https://restorepro.com/
Email: administration@restorepro.com

Phone: (419) 451-4500
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